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TEMPORARY RATE RECOUPMENT SURCHARGE & REFUND 

General Metered Customers: 

General Metered Customers (GM) will be surcharged based on the customer charge and actual usage. 
The Company will recoup from General Metered customers a surcharge for service rendered from July 1, 
2013 through bills rendered August 7, 2014 for the incremental difference of rates. The surcharge will be 
billed in 12 (twelve) equal monthly installments as follows: 

Customer Class Total Recoupment No Customers Avg. Monthly Surcharge 

General Metered $ 164,409 7,027 $1.95 per mo. for 12 mos. 

Private Fire Protection Customers: 
Private Fire Protection (PFP) customers will be refunded based on pipe size. The Company will refund 
PFP customers in 12 (twelve) equal installments for service rendered from July 1, 2013 through bills 
rendered August 7, 2014 for the incremental difference of rates as follows: 

Customer Class Total Refund 

Private FP $(2,779) 

Public Fire Protection Customers: 
The Public Fire Protection customers will receive a surcharge in (12) twelve equal installments for service 
rendered from July 1, 2013 through bills rendered August 7, 2014 for the difference of rates as follows: 

Customer Class Total Recoupment 

Municipal Fire Protection $32,937 
Public Fire Protection $24,687 

Capital Recovery Surch~rge: 
Customers subject to the Capital Recovery Surcharge will receive a refund in (12) twelve equal 
installments for services rendered from July1, 2013 through November 2013 bills to reflect the current 
number of customers in each system. The Total Refund is $(2,774). 
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Recovery of Rate Case Expenses 

Pennichuck East Utility, Inc. will recoup by surcharge its rate case expense from the customers in the 
amount of $64,340.18 to be recovered from 7119 customers or $. 76 per customer over 12 months as 
shown below: 

Rates: 
No. Customers Surcharge 

Pennichuck East Utility 7119 $.76 per month for 12 months. 
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